
Mockmill	Return	Policy		

Mockmills	purchased	from	Mother	Earth	News	and	in	new	condition	may	be	returned	to	
us	for	a	full	refund	or	replacement	within	30	days	of	purchase.	Refunds	exclude	shipping	
costs.	

Mockmills	purchased	from	Mother	Earth	News	and	in	used,	but	salable	condition	may	be	
returned	to	us	for	a	partial	refund	within	30	days	of	purchase.	Refunds	exclude	shipping	
costs.	
You	are	responsible	for	return	shipping	charges	and	shipping	charges	paid	at	the	time	of	
checkout	will	be	excluded	from	the	refund.	If	your	order	originally	qualified	for	free	
shipping,	our	actual	cost	of	shipping	the	order	to	you	will	be	deducted	from	your	refund.	

If	you	receive	a	Mockmill	in	damaged	condition,	you	must	report	the	damage	to	us	within	
30	days	of	delivery	in	order	to	be	eligible	for	a	replacement.	Contact	us	by	phone:	1-800-
234-3368	or	email:	customercare@ogdenpubs.com	

	


